
  

 

Town of Fairfield 
HUMAN SERVICES COMMISSION 

 

MINUTES 

 

https://www.youtube.com/watch?v=lv6dhubtBgY 

 

A virtual meeting of the Human Services Commission was held Thursday, January 28, 2021. 

 

PRESENT:  Linda DeLorenzo-Vice Chair, Mary Ellen Gavin, Laura Incerto-Chair, Loretta Jay, 

George Markley-Secretary, Rabbi Barbara Paris, Nhi Tran 

 

ABSENT:  Carolyn Durgy, Suzanne Testani 

 

ALSO PRESENT:  Julie DeMarco-Director of Human and Social Services, Brenda Steele-

Director Bigelow Center 

 

Call to Order: The meeting was called to order by Chair Laura Incerto at 4:04 p.m. 

 

1.  Pledge of Allegiance 
 

2.  Approval of November 19, 2020, Meeting Minutes 

 

Laura Incerto motioned to approve the minutes. George Markley seconded the motion which 

carried unanimously. 

 

3. Election of Officers 

 

George Markley motioned to elect Laura Incerto as Chair, Linda DeLorenzo as Vice-Chair and 

George Markley as Secretary.  Loretta Jay seconded the motion which carried unanimously. 

 

Ms. Incerto exclaimed she is excited to work with these amazing people and thanked all for the 

nomination. She stated that although this is a difficult year she is looking forward to be a part of it 

and applauded everyone for sticking to it and that we have a lot to accomplish. 

 

4.  Old Business 

 

 Board of Health – None. 

  

 Committee for People with Disabilities 

 

Ms. Jay reported the Committee was told they would be invited to speak at the February Board of 

Selectmen meeting. There has been no feedback on the draft Charge. She said it is important to 

have this conversation before presenting to the BOS. We need to learn what Town leadership 

expects from us and how we will operate. Tom Bremer said in October he wanted us to model the 
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Racial Equity Task Force but they are also having difficulty with their direction. It is important to 

us to have more clarity. Background was given on the Racial Equity Task Force. Rabbi Paris asked 

Ms. Jay to resend the Charge. They need to discuss next steps and get feedback. The Committee 

approval process was explained. Mr. Markley said the Charge should include language that the 

Disability Commission talks to other town departments so that it’s infused in the entire town. Ms. 

Jay reiterated we haven’t received feedback and our Charge does include engaging and making 

recommendations to other town bodies and provide information. 

 

 Friends of the Bigelow Center for Senior Activities – None. 

 

5. New Business 

 

The Commission meeting dates in November and December are a week earlier based on holidays. 

They will be November 18 and December 16. Changing the time was discussed and it was decided 

to keep it at 4:00 p.m.to be respectful of staff hours. 

 

Commissioners introduced themselves to Mary Ellen Gavin, the new Commissioner, and she gave 

her background. Brenda Steele is the new Senior Center Director. 

 

 Commission Calendar 

 

Laura Incerto motioned to approve the calendar as presented except to change December 15 to 

December 16. Barbara Paris seconded the motion which carried unanimously. 

 

 Guest Speaker Recommendations 

 

Ms. DeMarco said last month the rough list consisted of the First Selectwoman, Town Attorney 

and the Racial Equity Task Force. Ms. Incerto suggested expanding to other community outlets 

such as the Pequot Library with ways we can assist and draw in homebound seniors. Ms. DeMarco 

said we do share with libraries but it would be good to get Pequot more involved. It takes two 

months’ notice to get programs into the Newsletter. Ms. Incerto reviewed past speakers and asked 

the Commission to bring a name of who you’d like to attend. The First Selectwoman was unable 

to attend this month but perhaps next. 

 

 Areas of Interest for Commission Focus 

 

Ms. Incerto would like to brainstorm with Ms. DeLorenzo and Mr. Markley on the direction of 

Human Services and discuss at next month’s meeting. Rabbi Paris asked about the Retreat. Ms. 

Incerto’s said we wanted to wait to include our new members and is hesitant since we’re not able 

to meet together yet. Ms. DeMarco also wanted Town Attorney James Baldwin to speak on 

Robert’s Rules. The Senior Advocates piece will be included in these minutes and the discussion 

is tabled until the next meeting to give time for the Commission to review. 

 

6. Department Update 

  

 The Senior Center – Ms. DeMarco said it is wonderful and an enhancement to have Ms. 

Steele join the department.  
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 Ms. Steele updated the group on the COVID Vaccine Call Center. The hotline was formed 

because other departments were getting inundated with vaccine registering questions. 

CERT volunteers staff from 10:00 a.m. to 1:00 p.m. They receive approximately 80 calls 

a day and also respond to 35 overnight messages. They extensively trained the volunteers. 

Ms. Incerto offered the Commission to help with distributing the Newsletter and vaccine 

information. Ms. DeMarco said we have to keep in mind privacy issues.  

 They continue to deliver lunches, up to 1,200 since the start of pandemic and about 50 

lunches a week at no charge. The mobile food pantry continues for people can’t get to the 

Operation Hope Pantry, about 30 families a week.  

 AARP tax prep begins next week. 

 Adrian Parks will speak February 5 at 2:00 p.m. (via zoom) as part of Black History Month. 

It is a wonderful program on the job retraining center in Bridgeport. 

 The Senior Center is working with SWCAA sharing programs. Towns sharing programs 

helps our area connect throughout the State. 

 We received a grant from the Rotary to buy IPads and are working with IT to create an 

IPad lending library. They hope for a mid-February start. There is no charge to borrow for 

a month. Ms. Incerto would like to invite a Rotary Member as a guest speaker. 

 Social Services received a $4,000 grant from the United Way to help residents with 

excessive bills. It is generally $400 per family and up to $500. We also have energy 

assistance and operation fuel and clients who are screened by us. 

 We received $7,500 from the Father Coleman Fund to assist residents specifically for oil, 

gas and electric heat. 

 We are beginning to see evictions although there is a moratorium during the pandemic.  

 

7.    Any Other Business which shall properly come before this Commission 

 

 FSA Update 01-27-21 
 

FSA Legislative update 

FSA will be actively engaged in monitoring activity that affects seniors. One focus is on 

protecting gains from recent years in reduced State taxes on Social Security benefits, annuities 

and pensions as well as protecting benefits for vulnerable seniors. 

 

We’re also working with our State reps to shape any land use/zoning legislation affecting zoning 

and housing opportunity here. We’re coordinating with other orgs (e.g., AHC and FairPLAN) in 

doing this. 
 

ADU proposal update 

FSA, along with our Town Affordable Housing Committee and FairPLAN, proposed a series of 

changes to liberalize current accessory dwelling unit regulations. The Planning and Zoning 

Commission is about to take actions - likely tonight - to go even further than our 

recommendations to broaden eligibility. Next comes the communication and education process. 

While this is a start, more senior-friendly housing options/solutions are badly needed for seniors 

and millennials. This is a major ongoing focus for FSA. 
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SHU project for FSA 

Two graduate students did a Capstone project for FSA. The abridged focus was on (1) senior 

programs/facilities and (2) senior-friendly housing; the students offered both short term and long 

term recommendations. We’re now drafting a middle density housing proposal for a possible 

SHU Capstone phase 2 project. 
 

Age-friendly Fairfield 

FSA has done some research on requirements to have Fairfield designated as an AARP age-

friendly community. While there are eight steps that are standard in the AARP designation 

process, we believe it appropriate that a plan for Fairfield highlight (1) An urgent priority on 

senior friendly and millennial housing and (2) Building inter- generational relationships in our 

community. We hope to take an active policy role in this effort. 

 

FSA Zoom meetings 

These will resume soon. Selected topics will address areas in which FSA can potentially bring 

unique value. 

 

Adjourn  

 

Loretta Jay motioned to adjourn the meeting at 5:25 p.m. Laura Incerto seconded the motion which 

carried unanimously. 

 

Respectfully submitted, 

 

Sheila Tesei 

Recording Secretary 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The next Commission meeting will be on February 25, 2021 at 4:00 p.m. 
Minutes are subject to review, correction and approval by Human Services Commission. 


