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                                              HUMAN SERVICES COMMISSION 
 

MINUTES 
September 27, 2012 

 
         A meeting of the Human Services Commission was held on Thursday, September 27, 2012, 
at 4:00 p.m. in the Conference Room of the Fairfield Senior Center. 
 
PRESENT: Commissioners:  Selma Cohen, Chairman; Marc Andre, Vice Chairman; 

Bruce Carter, Linda DeLorenzo, Nancy Legare, Kevin Lennon,                           
Joan Swanson and Louis Fernous                              

 
ALSO PRESENT:  Claire Grace, Director of the Fairfield Senior Center and 
                                                        Director of the Department of Human & Social Services 
 
            Ron Atwater, Editor of the Fairfield Senior Times 
 
            First Selectman, Michael Tetreau 
            
GUEST SPEAKERS:  Representatives of Millward Brown Int’l Market Research 
                                                 Mr. Ed Chiaramonte and Ms. Ariana Mongillo, Directors 

CALL TO ORDER:  The meeting was called to order by Chairman Selma Cohen at 4:00 pm. 
  
GUEST SPEAKERS:   
 
 Ms. Claire Grace introduced Ed Chiaramonte and Ariana Mongillo, Directors of  
Millward Brown International Market Research Company.  Millward Brown International 
conducted the survey which was recently sent to Fairfield seniors.   Mr. Chiaramonte spoke 
briefly about the survey and Ms. Mongillo presented a video regarding the results of the survey. 
 
 The results of the survey included the percentage of Fairfield seniors who are aware of 
the Senior Center and the number of town seniors who actually attend daily or special events at 
the Center, and covered issues of importance to them.   At the end of the video, Ms. Mongillo 
asked for comments from the audience regarding the results of the survey. 
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First Selectman Michael Tetreau and other members of the public asked questions 
regarding the survey. 

 
A discussion followed the presentation, and recommendations were made for 

improvements to the Senior Center and out-reach to the community, and included use of the 
internet and other social media.  The discussion also included membership drives and social 
events such as a ‘wine-tasting’ night and ‘healthy cooking’ classes.  Problems concerning 
caretakers for seniors with special needs were also discussed.  Commissioner Kevin Lennon 
asked if the survey included results of the need for bus service and transportation to the Senior 
Center for those seniors who wish to come to the Center but have no way of getting there. 
    
 Commissioner Nancy Legare inquired about the availability of a printed copy of the 
survey results.  Ms. Claire Grace said she would be providing information about such availability 
at the next meeting. 
 
 Ms. Grace noted that suggestions have also been made that the Senior Center should do 
more with the Town Health Department and the Fairfield Library. Various members of the 
audience made comments about relocating the Senior Center and adding more staff. 
 
 Ms. Grace thanked Mr. Chiaramonte and Ms. Mongillo for presenting the survey results. 
 

1. APPROVAL OF MINUTES: 
 
Chairman Selma Cohen asked for a motion to approve the minutes for June 28, 2012. 

Commissioner Linda DeLorenzo moved for approval of the minutes of the June 28,, 
2012, as presented.  Commissioner Nancy Legare seconded the motion. The motion passed 
unanimously. 

     2.  FAIRFIELD SENIOR SERVICES:  Claire Grace, Director - Fairfield Senior 
Services 
                                                                                                             

Ms. Claire Grace noted that the results of the survey were sent to the First Selectman and 
the Board of Selectmen.  Ms. Grace was pleased to have the First Selectman present to review 
the video with the Commission and members of the community present at today’s viewing. 

Ms. Grace introduced Ron Atwater, Editor of the Fairfield Senior Times, to the audience. 
Mr. Atwater has also upgraded the Senior Center’s website.  Ms. Grace asked Mr. Atwater to 
speak briefly about the Center’s website.  Mr. Atwater also presented a video to the Commission 
regarding the use of the Senior Center’s link to the Town’s website, and the use of FaceBook and 
Twitter by the community.  Mr. Atwater discussed the results of his findings and took comments 
from the Commission and audience.  He further noted that improvements will be made to the 
Center’s website and it will be continuously upgraded.     

Ms. Grace noted that the Town will be having ‘Restaurant Week’ during October and 
said the Senior Center will have a special restaurant night planned for Seniors next year.  Ms. 
Grace presented a list of activities planned for October and November.   
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     3.  BOARD OF HEALTH – Kevin Lennon, Liaison 

 Commissioner Kevin Lennon said he would report on the Board of Health issues of 
interest to the seniors at the next meeting. 

      4.  OLD BUSINESS: 

 There was no old business to discuss at this time. 

      5.  NEW BUSINESS:  

 There was no new business to discuss at this time. 

MEMBERS OF THE PUBLIC:  

First Selectman Michael Tetreau and other members of the public continued to discuss 
the survey.  A light and interesting discussion from several members of the public ensued. 

6.  ADJOURNMENT: 

Commissioner Kevin Lennon moved to adjourn the meeting.  There being no further 
business to discuss, Chairperson Selma Cohen adjourned the meeting at 5:20 p.m.                                                

                                     Respectfully submitted,  

 
 
CONSTANCE M. WADI 

            Recording Secretary 
 
 
N.B.    The next meeting of the Human Services Commission will be held on Thursday,                      
            October 25, 2012, at the second floor conference room at the John Sullivan 
             Independence Hall at 4:00 p.m. 

 
 
  

 

 

 

 

           Minutes are subject to review, correction, and approval by the Human Services Commission.                                                 


