
 

 

 

 
                                                                           MINUTES 
 
                                                 HUMAN SERVICES COMMISSION 
 
                                                                    May 26, 2011 
 
         A meeting of the Human Services Commission was held on Thursday, May 26, 2011, at 
4:30 p.m. in the First Floor Conference Room in the Sullivan Independence Hall in Fairfield. 
 
PRESENT: Commissioners:  Doug DeFauw, Chairman; Selma Cohen, Vice Chairperson; 
                                                  Louis Fernous, Jr., Nancy Legare, Phil Stein, Joan   
                                                  Swanson and William Varga 
 
ALSO PRESENT:  Claire Grace, Director of the Fairfield Senior Center and 
                                                        Human & Social Services              
 
GUEST SPEAKER:  Margaret Andrews, Program Director 
     Fairfield Senior Center   
 
MEMBERS OF THE PUBLIC: 
 
                                  Palma Senator 
 
CALL TO ORDER:  The meeting was called to order by Chairman Doug DeFauw at 4:30 p.m. 
 
 Commissioner DeFauw advised that Commissioner Terry Medlin resigned his 
Commission. Mr. Medlin said he was finding it too expensive to live here.  No one has been 
assigned to replace him yet.  
 
1.  APPROVAL OF MINUTES: 

The minutes of the April 28, 2011, meeting were reviewed and approved with the 
following changes: 
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Page 4, Paragraph 2 – Change to read: 

“Mr. DeFauw will ask Tom Browne, Tax Assessor for the Town of Fairfield, to discuss 
the “Senior & Disabled Tax Relief Program” at the next meeting.” 

Commissioner Joan Swanson moved for approval of the minutes of the April 28, 2011, 
meeting with the above changes.  William Varga seconded the motion.  The motion passed 
unanimously. 

2.  GUEST SPEAKER: 

Commissioner DeFauw reported that Tom Browne, Tax Assessor for the Town of 
Fairfield, was unable to attend this meeting, but would come to the next meeting to discuss the 
“Senior & Disabled Tax Relief Program”. 

Mr. DeFauw then introduced Margaret Andrews as a Guest Speaker.  Ms. Andrews is the 
new Program Director for the Fairfield Senior Center. Ms. Andrews talked briefly about her 
background and credentials.  Ms. Andrews will oversee and support many of the Center’s 
programs, including adult education, special events and health and wellness activities.  Ms. 
Andrews will coordinate these programs with local agencies and notify the media of special 
events - she will handle the public relations for them. In addition, Ms. Andrews will evaluate 
programs together with the Lifelong Learners Board. 

Ms. Andrews advised that two programs are scheduled for Wednesday, June 22nd.  A 
Forest Committee will discuss Fairfield’s Plant a Tree in Remembrance Program at 9:30 a.m.  In 
addition, a Nurse from St. Vincent’s Medical Center will discuss how to prevent falls, also at 
9:30 a.m. 

3.  FAIRFIELD SENIOR SERVICES:  Claire Grace, Director 
                                                                    Fairfield Senior Services 
 

 Ms. Grace said the fifth graders at Dwight School had interviewed Seniors at the Center 
on May 19th    and that the event was a great success. The Seniors enjoyed talking about their past 
experiences and the students enjoyed hearing their stories. The students will have a special 
‘thank you’ breakfast for the seniors at the Dwight School on June 2nd. 

 Ms. Grace noted some of programs offered by the Senior Center such as the monthly 
Book Club, Flu Clinics, Income Tax Preparation, AARP meetings, Lifelong Learners courses, 
including many other programs that they coordinate with the Health Department and the Library. 
 

Ms. Grace also noted that the Center has a transportation service for the Seniors, further 
noting that there is still funding for the ‘Dial-A-Ride’ program.  Ms. Grace said that there are 
group trips planned at Pine Tree and Trefoil. 
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Ms. Grace reported that a Group Trip is planned for June 18th to see the Blue Fish game, 
which includes Admission and a barbeque dinner. 

 
4.  BOARD OF HEALTH LIAISON:  Commissioner Doug DeFauw 

Commissioner DeFauw reported that the Town’s Health Department is looking to 
regionalize its’ annual Flu Vaccination program. 

Mr. DeFauw also reported that the Health Department will hold a two-day health 
preparedness program on June 7th and 8th at the Fairfield Senior Center. 

5.  OLD BUSINESS: 

Commissioner DeFauw read a letter sent to former Commissioner Al Vosburg from the 
Commission thanking him for his service with the Human Services Commission. 

Mr. DeFauw also asked the Commissioners about matters they wished to discuss with the 
next First Selectman.  Commissioner Phil Stein suggested that the issues should be put in 
writing, listing the various problems. Commissioner DeFauw suggested forming a sub-
committee.  The Commission agreed to discuss this matter further at the next meeting. 

 
Commissioner Louis Fernous discussed some of the activities of the Fairfield Senior 

Center Associates, which includes holding cake sales and other fund raising events, and running 
the Coffee Shop at the Center 

 
Commissioner DeFauw discussed with the Commissioners and the Director of the 

Fairfield Senior Center whether the Senior Center should have voice mail. Mr. DeFauw said that 
with a voice mail system, a caller could leave their name and telephone number and a brief 
message and expect to receive a return call the next day.  Mr. DeFauw also said that: 
 

• The Government (Federal, State and local) is a service industry and needs to be user 
friendly; 

• One cannot expect Seniors to know when the Center is open and to call at those 
times; 

• We need to be able reach out to new Seniors (the ‘Boomers’).  Voice messaging is a 
common practice; 

• Everyone has voice messaging at home – it is an answering machine. 
 
     Ms. Grace argued against having voice mail at the Center, noting that: 

 
• Additional staffing that would be required to retrieve and listen to each voice mail 

message, write the information, and return the calls; 
• All of the Seniors that use the Center know when the Center is closed and that there is 

no one to answer the phone after hours and would not call to leave a message; 
• the Center is able to handle all calls during the operating hours. 

3 



 

 

Ms. Grace said she would comply with the Commission’s decision. 
 
After discussion, a motion was made and a vote was held. 

MOTION: Commissioner Doug DeFauw moved that: 

The Fairfield Senior Center should implement a Voice Mail system that would be in 
effect after the Center closes and would pick up after four rings. 

Commissioner Phil Stein seconded the motion. The motion failed six to one, with 
Commissioner DeFauw in favor of the motion. Commissioners Cohen, Fernous Jr., Legare, 
Stein, Swanson and Varga voted against the motion. 

6.  NEW BUSINESS:  

 Commissioner DeFauw suggested that any member of the Commission could write a 
letter to the RTM, BOF or First Selectman on behalf of the Fairfield Senior Center or any other 
issues relating to seniors. 

MEMBERS OF THE PUBLIC:  

Ms. Palma Senator said she attended a recent RTM meeting. She also said she agreed the 
Senior Center should have voice mail.  She also discussed the need for better communication 
with the senior residents. 

7.  ADJOURNMENT: 

There being no further business to discuss, Commissioner Phil Stein moved to adjourn 
the meeting.  Commissioner Nancy Legare seconded the motion. The motion passed 
unanimously. The meeting adjourned at 6:17 p.m. 

N.B.  The next meeting will take place on June 23rd and will start at 4:30 p.m.  The      
Commissioners will vote to change the meeting to a 4:00 p.m. start at the next meeting. 

                                                                                          Respectfully submitted,  

 
      CONSTANCE M. WADI 
      Recording Secretary                                                        

4 


